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Agenda

• Introduce our policy brief
—Why is an easy-read 

version important?
—Components of easy read

• Our Easy-Read Document 
—Components
—Strengths, challenges and 

takeaways
—Resources
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CROR Policy Brief

“The Influence of Disability Models on Person-Centeredness in Home 
and Community-Based Services” – By our RRTC on HCBS, late 2022

BUT…

To get something out of it, the reader needs to be well-versed in 
concepts like disability models, HCBS, person-centeredness and laws 
affecting HCBS.
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Why Make a Policy Brief Accessible?

• Knowledge is translated for the people whom research 
is supposed to impact.

• All should be able to access
— Equity
— Hearing/seeing things in basic terms
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What Is an Easy-Read Document?

• A format that is accessible and uses easy-to-understand 
language and pictures or icons
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Main Components of an Accessible 
Document: Easy Read

• Glossary, definitions or “words to know” page
• Reading level

— 3–4 for easy read and 5–8 for plain language
— Active voice is much better than passive voice
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Main Components of an Accessible 
Document: Easy Read (cont’d)

• Large font (14 point minimum)
• Bullet points

— One idea per line

• Icons or pictures
— Clean and clear layout
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Easy Read
• Third to fourth grade
• Low idea density, but 
doesn’t change the 
meaning/definition

• Active voice, not passive 
voice

Plain Language
• Fifth to eighth grade
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Icons/Picture

• Clean and clear layout
• Example

— Wheelchair user
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Accessible Document

Summary statement: 
This resource is about models of disability and how they 
influence home- and community-based services (HCBS) 
and supports that people get. 
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Accessible Document Sections

• How disability is defined
• How disability definitions affect policies and laws 
• What person-centered supports are
• How definitions of disability affect person-centered 
supports 

• How to improve person-centered supports
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Some Components of Our 
Accessible Document

• Definitions
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Some Components of Our 
Accessible Document

• Text and icons
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Reception and Response

• Received informal positive feedback.
• Downloaded 65 times.
• Facebook posts got more than 600 impressions.
• Twitter posts got more than 400 impressions.
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Reception and Response (cont’d)

• Sent to more than 1,000 subscribers of our quarterly 
HCBS Quality Matters newsletter.

• That email had close to a 40% open rate and a 22% 
click rate. (Most content has a 28% open rate and a 
2%–3% click rate.)
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Challenges and Take-Aways

• Reading Level
— Our reading level was at plain language level.
— Learning and improving for next time!

• Easy Read
— Focus on getting one idea per sentence.
— Appears “easy” by name, but it is not. Be patient!
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Resources

• Hemingway app
• Noun Project
• Self Advocacy Resource & Technical Assistance Center 
(SARTAC)

— https://www.selfadvocacyinfo.org/ 

• Autistic Self Advocacy Network (ASAN)
• UP-GOER FIVE

— https://splasho.com/upgoer5/phpspellcheck/dictionaries/100
0.dicin
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Resources

• Find the policy brief and accessible document here:
https://www.sralab.org/research/labs/cror/projects/influence-
disability-models-person-centeredness-home-and-community-
based-services 

• Visit CROR’s RRTC on HCBS:
https://www.sralab.org/research/labs/rrtc-home-and-
community-based-services
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Thank you!

John Abbate, jabbate@sralab.org, Research Assistant

mailto:jabbate@sralab.org


Q&A

Image by Gerd Altmann from Pixabay

https://pixabay.com/users/geralt-9301/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1342682
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1342682
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