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Objectives
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Main Idea: Promoting Knowledge Translation 
for Veterans 

1. To describe the unique characteristics, 
values, and goals of Veterans.

2. To describe strategies and provide 
examples of knowledge translation, 
specifically catered towards the unique 
needs of Veterans. 

Purpose: 
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Introduction 
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Ronessa Dass
Master’s student 

Rehabilitation Sciences

Susan Clarke-Tizzard
Veteran, experienced 

research partner
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Background
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Canadian Veterans are persons who 
formerly served in the Canadian Armed 
Forces and received an honorable 
discharge.

CPCoE, 2022; Government of Canada, 2022; Hitch, 2022

Veterans and military members often exhibit 
a military mindset, which refers to a mission-
first, self-last ideology. 

This mindset can influence their perception 
of self and environment, as well as their 
comfort levels.
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Why Are Specific Knowledge Translation Techniques Needed?
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Cramm et al., 2020; Maunder et al., 2022

Differences in communication styles

Differences in expression and perception

Differences in goal and values
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Differences in Communication Styles

7

Military communication is brief, direct, and concise.
  

Cramm et al., 2020; Maunder et al., 2022

Some concepts contradict Veteran training.
➔ Pacing 

There are differences in humour and expression.
➔ Dark humour

Meanings of words/concepts are not always the 
same, and may have different connotations. 
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Differences in Experiences and Perception
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Cramm et al., 2020; Maunder et al., 2022

Health conditions and social phenomena may impact Veterans differently than civilians. 
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Differences in Goals and Values
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Cramm et al., 2020; Maunder et al., 2022

Purpose finding and goal 
setting should be emphasized.

Group dynamics and social 
bonding are preferred.

Efficiency is highly valued 
and appreciated.
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Strategies for Knowledge Dissemination for Veterans 
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Step One: Planning

Step Two: Implementation

Step Three: Feedback and Evaluation
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Informed consent
➔ Be as transparent as possible.
➔ Include information about purpose of research and involved stakeholders.
➔ Explain what information is required and what partners will be asked to do.

Step One: Planning

Safety considerations
➔ Confidentiality
➔ Ability to voluntarily withdraw at any point during the study
➔ Permission to refuse to answer any questions for any reason
➔ Acknowledge researcher positionality 

Provided supports
➔ Emotional distress, resources needed

Communication methods
➔ Method and frequency 
➔ Group vs solo

Gratitude
➔ Authorship, honorariums, feedback on input
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Step Two: Implementation

Specify information
➔ Why is the research needed?
➔ Demonstrate value and sense of purpose 

Brain fog is a poorly studied concept that many people with chronic pain experience. 
People living with brain fog have noted the experience of brain fog changes from 

day-to-day and moment-to-moment, but often interferes with planning, thinking and 
memory tasks. These changes may limit their ability and motivation to participate in 

meaningful daily activities. Veterans with chronic pain are especially at risk of 
experiencing brain fog because they may have other health risks related to or 

resulting from their service.
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Step Two: Implementation

Electronic: Publications through 
Department of Veteran Affairs, 
Military and Family Resource 

Centres

Social media Community groups 

Toronto Military and Veteran Health Research
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Step Three: Feedback and Evaluation

Summary statements
➔ What was found
➔ How information will be used
➔ Why it is important and how it shows 

what was found 
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Feedback metrics
➔ How stakeholder input was used
➔ Contribution to the Veteran community 

Step Three: Feedback and Evaluation
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Benefits to Research and Healthcare
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Increased Veteran participation in research 

Improve Veteran healthcare

Empowers Veterans to be active contributors 
for their healthcare and well-being 
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Summary
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Establishing trust is the most important tool 
needed to collaborate with Veterans.

Understanding cultural differences in Veterans 
can facilitate communication and 

knowledge dissemination.

Overall, improving communication with persons 
with lived experiences is beneficial for research 

and healthcare.
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Thank You!
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