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Literature Review

* Social isolation and loneliness among older adults are recognized as pressing public
health issues nationally and internationally. [1—6]

* The COVID-19 pandemic exacerbated these issues, particularly among older adults due to

physical distancing measures, leading to increased social isolation and loneliness.
[1,2,4,7]

* Technological advancements have led to increased use
of interconnected devices, making digital and remote
interventions viable solutions for maintaining social
connections among older adults. [8,9]

 The pandemic also accelerated the reliance on remote
methods and digital technology to maintain social
connections among older adults. [8,9]




THE GAP!

practical guidance for implementing digital interventions
with consideration for equity and accessibility
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Objectives

Identify effective digital approaches to reduce
social isolation and loneliness

Assess and synthesize evidence on equity
considerations for these technologies

3 Develop and evaluate the equity-focused toolkit of
effective digital interventions

[







Methodology

Selection of B Developing a E) Completing the First
Systematic Reviews Summary Template Draft of the Toolkit
* Derived 3 intervention * Evaluated three different * Created the toolkit landing
reviews from an existing summary styles: page on our Ottawa Centre
WHO Evidence and Gap for Health Equity (OCHE)
map using the following 1.Evidence 4 Equity website
criteria: [10] 2.Youth Endowment Fund
3. Disability Evidence Portal ¢ Designed the top-level and
1. Meta-analysis second-level images on
2. Highest quality * Acquired feedback from Canva
3. Lowest risk of bias our advisory committee
4.Within 5 years and selected the Youth * Migrated all the completed
= oller cehie Endowment Fund summary data onto the
template as most suitable OCHE website




Methodology

__/
€ Composition of B Collecting the
Reviewers Feedback Date
* Tapped into our 8 one-on-one, semi-
professional and personal structured Zoom
networks interviews (30 - 60
* Created a panel of minutes each)

reviewers to participate in
the feedback interviews,
including:

 Audio-recorded and
transcribed with Otter.ai

* Transcripts approved by

1.Researchers participants before use

2.Practitioners
3. Policymakers
4.Community members

e S25 honorarium for
members of the public

@ Identifying Strengths
and Modifications

* Coded deductively using a
home-made framework:

Part One: Contextual Information
6 Parent codes (e.g. Research Familiarity)

Part Two (a): Evaluation of the Structure
5 Parent codes (e.g. Anticipated Time Spent)

Part Two (b): Evaluation of the Content
18 Parent codes (e.g. Equity Value)

Part Three: Evaluation of the Exercise
1 Parent code (Suggestions to Improve)

-


https://Otter.ai

04
o ANALYSIS

ned the dat




Analysis of the Feedback Data

 Using Peter Morville’s User Experience
Honeycomb (on the right), [11] the data was
analyzed across the following themes:

1. Usability

2. Usefulness
3. Desirability
4.Credibility
5.Findability
6.Value
7.Equity Value

useful

= o B 5
valuable

findable accessible

e Accessibility was a cross-cutting theme

* Points of improvements to the interface,
content, and feedback exercise were derived
from the raw data into actionable “next steps”

N
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We Discovered...

* Most (87.5%)
* Most (87.5%)
* Most (87.5%)
* Most (87.5%)

DE
DE

ofs
be

leveo
levec

leveo

it was credible
it was understandable
it was useful

ieved it was desirable

* Some (75%) believed it was valuable

 Some (75%) believed it had equity value
* Few (37.5%) believed it was usable
* Few (12.5%) believed it was findable

30
28
01

suggested improvements
to the interface

suggested improvements
to the content

suggested improvement
to the feedback exercise

Top-level Version 1
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Conclusions

1 Identified 3 effective digital approaches to

2

reduce social isolation and loneliness

Assessed and synthesized evidence on equity
considerations for these 3 technologies

3 Developed and evaluated this equity-focused toolkit
across Peter Morville’s User Experience Honeycomb

* Create version 2.0 (from this data)

Next Steps é * Scale-up the toolkit

* Disseminate to WHO and other networks
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