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>> JOANN STARKS:  

Hello everyone, and welcome to today's webcast on Finding and Using International Research Resources.  Please continue to introduce yourself on the left side of the Adobe connect window and you can also use this to ask any questions for you.  I'm Joann Starks from Center on Knowledge Translation for Disability and Rehabilitation Research, KTDRR, housed at the Austin, Texas office of AIR.  It's funded by the National Institute on Disability, Independent Living, and Rehabilitation Research or NIDILRR.  I want to thank Ann Outlaw and Steven Boydston for their support for getting today's webcast ready.

This webcast will guide users through the expanded rehab data database, highlighting new features with the integration of resources, originally identified through the Center of International Rehabilitation Research and Information Exchange, known as CIRRIE created at the University of Buffalo.

Our presenter, Jessica Chaiken, at the National Rehabilitation Information Center, or NARIC, will also describe how the collection will grow moving forward and how you can stay up to date on new additions.

Before we'd begin I'd like to go through some of the Adobe connect logistics.  You should be listening to this presentation through your computer speakers.  If you need to turn up the volume, can you do so on your own computer in the audio settings.  There is also a speaker icon at the bar at the top of the screen, which is green, and can you adjust the volume with a small arrow next to that icon.

If you do have any questions or comments, please type them into the chat box on the left side of the screen, and we'll bring these to the attention of our speaker.

CART captioning is available for this webcast, and the link to the CART is in the webcast information pod on the lower right hand side of the screen, and I've also put it at the top of the chat box if you're able to see it there.

Also, in that pod, where the CART captioning link is, a link to the web page where you should be able to download a copy of the materials for today's presentation.  However, I've been informed that it's possible our website is not functioning today, so if you go to that website and it's not working, you can try again later today or tomorrow, hopefully, we'll be back in business very soon.

It may be working now.  I'm just not for sure, but if that happens, I wanted to alert you in case that's something you run into.

Above that box, there is also another pod called presentation material, and you could directly download those materials there.  What you would do is highlight the name of the document and then click on the download file button that will light up when you select the document that you want to download.

If do you have any technical problems, please email tbauman@air.org, or you can call toll free, 800 266 1832.  At the end of today's session, I'll ask you to complete a brief evaluation form, and just as a reminder, although we often do provide CRC CEUs for participating in some webcasts, that is not the case today.

So again, please use the chat box if you have any questions or comments, and thank you Ann and Steven for putting the link to the CART and also Tracy Bauman's email address for any technical issues that you might need to ask about.

Now, I'd like to introduce today's speaker.  Ms. Jessica Chaiken who services add media and information services manager at NARIC.  The NARIC collection holds 50 years of research from the NIDILRR research community and on indexed in the REHABDATA database.  Jess joined NARIC after receiving a masters in sign language linguistics from Galudet.  After many years of working in a library, she also received a master in information science from Drexil University in 2012.  Jess, are you ready to go?

   >> JESSICA CHAIKEN:  Yes, I am, thank you very much, Joann.

   >> JOANN STARKS:  Okay.  Thank you.  Go ahead.

   >> JESSICA CHAIKEN:  Hi, everyone.  Thanks so much for joining us this afternoon.  As Joann mentioned, I am the Media and Information Services Manager for the National Rehabilitation Information Center or NARIC, and we are funded by the National Institute on Disability, Independent Living, and Research or NIDILRR.  If you're not familiar with NARIC, we've been around since 1977, our core information is to share the library for NIDILRR, the 250-300 projects that NIDILRR funds each year, and Joann mentioned, it's more than 50, it's 60 years of disability and rehabilitation research, all of which is indexed in the REHABDATA database.

REHABDATA is essentially, our card catalogue, if you remember going to the library and opening drawers full of 3X5 cards.

Before this year, REHABDATA had about 100,000 records, about half of which are journal articles and reviews.  Another third is original research from the grant community and other federally funded resources, and then the rest is commercially produced work, producing books like textbook, consumer oriented books, children's books, that kind of thing.

So REHABDATA has been available online since 1996.  Before that, you could actually access it through, through a dial up bulletin board.  And in 2005, we added full text documents that are downloadable.  And in case you have any doubt, we are an actual library, that is a picture of our stacks.  So you can actually walk through the stacks.  That's about half of the collection there.  The rest is the journal articles in file cabinets.

   >> JOANN STARKS:  Excuse me, Jess, this is Joann, I hate to interrupt you, but could you try to speak a little louder and maybe a little closer to the phone, a couple people having trouble hearing.  Thanks.

   >> JESSICA CHAIKEN:  Okay.  Sure.  I'm using a headset, I'll put the microphone closer.  Is that better?

   >> JOANN STARKS:  Much better.  Thanks.

   >> JESSICA CHAIKEN:  Okay.  Not a problem.  So our collection has primarily focused on research conducted in and published in the United States, not exclusively, but our acquisitions process tended to focus on U.S. based research.

Beginning in ‘99, NIDILRR funded CIRRIE, the center for international rehabilitation research information exchange, which was headed by John stone, it was the sharing of disability research between people around the world.  It was funded by NIDILRR and disability and research project.  And as far as CIRRIE's work, the full research is being conducted outside of the United States, where we had focused inward, CIRRIE has focused more outward.

And they built a database similar to our REHABDATA indexing database, the NARIC source, the REHABDATA is the source to build the keyword indexing, and in addition to CIRRIE's database, they also developed an excellent collection of original materials, like the international encyclopedia rehabilitation, the cultural competency guide, and really excellent annotated bibliographies.

And all of that is still up and available at CIRRIE website at CIRRIE.buffalo.edu, and all about the database, which now has a new home.

So our tasks, beginning last year and this year, was to adopt the CIRRIE database and bring it in to make it part of the NARIC dataset, and thereby expand REHABDATA scope to encompass more international research.  We went through several steps to accomplish this.  Originally we worked with John Stone and staff at CIRRIE to bring the whole database over, lock and stock, and host it on our server in exactly the format sets as it appeared on CIRRIE's servers.  We just added our logo.  And leave it up there for anyone to use while we integrated the data into our existing collection.

We had the option to import the whole set of the 115,000, or actually 120,000 records into REHABDATA  to keep the underlying structure of the CIRRIE citation database and create a seamless user experience one way or the other.

We did several, sort of, think arounds with this.  One of the big questions was how much overlap would there be in the citations between our collection and CIRRIE collection, and that turned out to be pretty low.  Both projects did a pretty good job of not duplicating each other's work.

So we decided to keep the underlying structure as the best option.  If you are not familiar with how relational databases work, if you think of, sort of, a whole lot of linked spreadsheets, it seems like the best option to keep CIRRIE's tables as they were and our tables as they were show and just create a seamless user experience.

So we went back to REHABDATA original search functions and reporting, and rebuilt this functionality to integration the international dataset.

So we wanted to give you just the option to search both collections either together or individually and see all the records within one report.  So they were looking at a REHABDATA report but now with international citations or international information.

Then our final step, was to begin introducing new material and new citations.  Applying our acquisition strategies to the new material.

So that's some of the background on how we adopted CIRRIE.  And now I'm going to spend some time with the actual search functions so you can see how it works and see what NARIC and REHABDATA has to offer in terms of the scope of international research.

So we have multiple ways to explore REHABDATA in our collections.  You can search or browse.  We divided the search functions into basic and advanced search options.  If you've been to NARIC's website, which is NARIC.com, you've seen the basic search option on our main page.  This is an all things everywhere search.  If you enter some keywords here and it searches all fields of all words you enter.  It's not a phrase search.  If you search spinal cord injury walking, displayed here, it's going to look for the word, spinal, and cord, and injury and walking anywhere in the record.

We decided, on your behalf, that your search will include all of REHABDATA record, both the original and international records.

So in the screenshot on the right side of the page, I searched for spinal cord injury and walking, and you can see there were more than 300 results in this brief report.

The brief report just displays the title, the authors, the publication, successional record number, and you can click on the record to get the full record, or check out the detailed options which are the link at the top of your search.

The advanced search page gives you a lot more options to expand or focus your search.  In the upper    this is a link to the advanced search there on the page.  If you look at the top end of search fields you can do it, basically like a Google advanced search, you can search for all the work, that's an "and" search like on the basic page.  You can search for an exact phrase, you can search for any word, like individual word search, so you can search, for example, deaf or blind.  And you can also knock out words, so you can search, for example, spinal cord injury, but not spina bifida.

Then the next set of fields, you can search the specific fields.  The ones above are located anywhere in the record.  The next set look into specific fields, title, author, abstract, publication, the source keyword, descriptors and if there is a NIDILRR grant number associated.  You can expand.  And you have the option to implement downloadable option, full text, materials that can be sent out through our document delivery service.  Some of the items you find in a REHABDATA search might not be available for a couple of reasons.  We may not be able to photocopy and ship due to copyright or may have been removed from the collection at some point because of maintenance and wasn't relevant to the original purpose of REHABDATA.

And finally, we added the option to search all the record, both international and the original REHABDATA to exclude international research or to only show international research.

And when you opt to go international, you get a few more options, which you'll see in the next slide.

Here is a sample search that I ran.  Again, it's a spinal cord injury and walking.  This is actually a search that I was doing for a patron when I put this presentation together, so it's kind of handy.

So I'm using the similar criteria as the basic search.  I'm looking for spinal cord injury and walking.  But now I can add other terms which may be used in place of walking.  If I want to focus on spinal cord injury, I've got that in the phrase search.  And then I've opted to look for, at least, one of these words, walk, walking, gate, and angulation.  You can also use some truncated searching, which would also expand or focus the search.

And then I have opted to include international research and there are two new options underneath that now that can you limit to articles published in a specific language or about a specific location.  And I did not limit my search with any of these fields.  The CIRRIE records were all indexed by these two field, but REHABDATA records are not, so that might limit you to only CIRRIE records.

Another reason is, I want material that might be published in English, which CIRRIE, the international records do include articles published in English, but might also include articles published in Spanish or Korean.

So I could look for research published in or about Africa, for example, and I would select that from the location list.  Or I can just delete both of those, unselect it, and it's going to look everywhere.

And then run the search, and you can see that I got over 570 results when I added those extra terms and when I opted for the international research component.

And then in the top right of that    the top right side of the screen, can you see the option report and export options.  Actually, I can take a moment and I will display that.  If we can switch to my screen, I'll run a sample search and show you some of the details of the option.  Let me share my screen.  Okay.

So, here is the advanced search screen.  I'm going to run that similar search but I'll actually use a truncated search.  So I'm using walk with an asterisk, that will be the walking, walk, walked, and then I'm going to select international research and search.

All right.  So here now we have even more search results because, for a couple of reasons.  I used the truncated search, and also we've added records.  So each record has a title, a search of authors, the year, and the session number.  And then on an individual record, with the full citation and the full abstract key word, which will tell you whether you can order the document from NARIC from our document delivery service.  And then go back, I'm going to show you the detailed report and export options.

So the detailed report is going to give you all of the records that you found, 616 records.  You can create a bibliography with this by checking off the items you want and clicking show only checked items or create bibliography.

And then you can also, if you like using a citation management tool, or if you either one like M Note, or if you just use Excel, can you export all of your results to a common file and that will download to your hard drive, and you can open that up, and it includes all of the citation information, the authors, the title, everything that you would need for citation management.

Okay.  There is that.  And there is a lot of records in this database.  We're talking about over 200,000 records.  It's maybe not as big as something like Pub Med but still that can be quite a lot to go through.  If you're not sure where to start.  You can start by browsing through.  I'll show you some of those options.

You can look at our newest acquisitions.  We add about 300 items per month, and this will show you what we've added in advocacy and self help.

You can also browse by REHABDATA thesaurus term, and if you know you have an idea that you want to look at something like accommodation or looking at different types of transportation, you can find a keyword that we might use to index.  And well, maybe I want to focus just broader than just air transportation.  You can search for    you can use REHABDATA by that keyword.  There is over 1,100 records on transportation.

If you're more familiar with the ICF, with the international classification functioning disability and health, I think I got that right, you can browse through the thesaurus terms to see how they matchup with the ICF terms.  CIRRIE did this as well.  You can search by specific terms or search for specific matches, if you know the ICF code or the term, and it will give you a set of matching thesaurus terms and the ICF and thesaurus don't actually align exactly, but they did our best to come up with comparable terms in each.

You can also browse through rehab data to see what journals we index.  For example, let's try behavior modification, so it will give you a list of what articles we've indexed from that journal by the publishers that we regularly acquire their commercially published volumes from.

And you can also look through the international journals, but it will take a little bit longer, because there are a lot of international journals.  And also the international publishers.  So there is a couple of ways you can, sort of, walk through REHABDATA.  Or you can dive right in and just try searching by those key fields or specific terms or by key terms or by specific fields.

We can head back to the presentation.  I have a blank screen.

   >> JOANN STARKS:  We have slide 7, a sample advanced search.  I can probably go ahead and advance for you if you're ready to go.

   >> JESSICA CHAIKEN:  Sure.

   >> JOANN STARKS:  Go to slide 8?

   >> JESSICA CHAIKEN:  Yeah.

   >> JOANN STARKS:  All right.  So can you use your printout and I can go ahead and move these for you.  Browse your way through is the top at this one.

   >> JESSICA CHAIKEN:  Yeah.  So we walked somewhat through most of these.  This gives you a quick description of each of those browsable options.

   >> JOANN STARKS:  Okay.  I see you have the thesaurus term, acquisitions, and journals and publishers that you just showed us.  Great.

   >> JESSICA CHAIKEN:  Right.

   >> JOANN STARKS:  Go to the next one then?  Next slide?

   >> JESSICA CHAIKEN:  Yep.

   >> JOANN STARKS:  Okay.  That one is "looking forward."

   >> JESSICA CHAIKEN:  Right.  So as I mentioned, we continued to build the international research collection.  We're adding about 1,000 records per year to the international collection in addition to the 3,000 records that are added to REHABDATA every year.  That's significantly less than that's added under CIRRIE's direction for a couple of reasons.  One is, we're applying NARIC's acquisition strategy to the international research collection, which peens we're hand selecting articles, going through table of contents, making sure that the articles we select are in line with NARIC's original mission, to collect disability and rehabilitation research.

We're also making an effort to not duplicate other indexes like Eric, there is some overlap in topics between the three of us, but we do our best to not tread in their areas as well.

We're also generating original abstracts, following a format that has been in place since REHABDATA was initiated in 1978.  Some of the original CIRRIE records use the abstract from Pub Med and other indexing databases.

We're also focusing on non english publishers.  For many of the records we brought over were from major journals in the field of medicine, rehabilitation, engineering, education, and so on, which publish primarily in English.

For the rehab data side, the 3,000 record, we'll continue to add English language international research from those major journals, working with our subscription partners of the NIH library.  This has really broadened the scope of our rehab data acquisition so that, you know, we're no longer so focused on what's happening in our community, we're looking really globally.

Another item for us that will be coming up is we will be issuing a "printed PDF" in 2017, and that new printed will include the ICF terms that we brought over from the CIRRIE, that's a very difficult word to say over and over again, there weren't many words that did not appear in our thesaurus, but we brought them into alignment.

You can go forward.

So the REHABDATA will continue to grow by about 4,000 vectors each year in total, and there are several ways that you can stay kind of up to date on what we've added to our collection and also what the NIDLIRR community is doing in general.  Next slide up.  Slide 9?  Hello?

   >> JOANN STARKS:  Go back to slide 9?

   >> JESSICA CHAIKEN:  Thanks.

   >> JOANN STARKS:  This is slide 10.

   >> JESSICA CHAIKEN:  Thanks.  So we offer a monthly alert service that's called REHABDATA Connection.  You pick from more than 50 topic, and once a month we email you a list of what we added in the previous calendar month.  You choose the topics that are most important to you.  These are topics that are drawn from the thesaurus and into, convert, a broad category.  It's a great way to stay on top of what's being published in your field, if your focus is specifically technology or intellectual and developmental disabilities.

You can also stay up to date on what the NIDILRR community is doing with the News and Notes from the community and beyond.  It's a weekly email newsletter featuring resources events and news and more from NIDILRR community to participate in, all types of things organized in the NIDILRR community.  We're also on social media, follow us on Twitter and Facebook and also in Spanish.  If you're visually oriented, you can check out our Pinterest case, and we also have a blog in our spotlight, at word Press.com, where we highlight the NARIC.  You can sign up for web notes at NARIC.com.

There is also a third announcement list that lets you know what is coming up in terms of NIDILRR funding opportunities that is also available on our website and you can get to the blog and social meet that there, of course.

Can you go to slide 10.  So we're not the only indexes out there.  These are just a few examples of some collections of international research, but you should be familiar with PubMed, the national library of medicine, the largest collection of citation, over 10 million citations there.

If you're searching for research published in other languages besides English, I suggest playing with the settings in Google Scholar and trying some non english search terms.  I can actually demonstrate that, if you'd like.

   >> JOANN STARKS:  Sure.  That would be great.

   >> JESSICA CHAIKEN:  Let's see if we can switch this over again.

   >> JOANN STARKS:  It might just take a little time to catch up there.

   >> JESSICA CHAIKEN:  Yeah.  This is really weird.

Okay.  I can't seem to make it work, so I guess I'll opt out of it.  If you go to scholar.google.com you see an option that says setting, and you click setting, and you have another option from language, and you can opt to search in about 15 different places for articles that are published in about 15 different language, Chinese, Spanish, I think I saw Swedish in there.  I actually used this a couple of times with patrons who were non english speakers, and English wasn't really strong enough to read academic papers, so as long as they could give me the search term or Google Translate could give me the search terms (speaking foreign language) for spinal cord injury in Spanish, I could run a search for them and return journal articles that were published in Spanish language and send them the links.

Other international research collections, we have PEDro up there, it's a physical therapy evidence database in Australia.  If you have other sources that you regularly tap into, please share them in the chat section there.

And so, you know, we're constantly striving to improve this collection.  We're very proud to take on the responsibility for maintaining this collection that John Stone and his group built and to keep it growing.  And we are always working to make it better.  If you have comments on the functionality, the reporting, the indexing, please reach out to me.

On the next slide is my email address and my phone number.  Please contact me, get in touch, let me know if you are experiencing any difficulties or have suggestions on improving it.  And, that's my walk through of NARIC's new expanded collection, now featuring new international research.

   >> JOANN STARKS:  All right.  Well thank you, Jess, I'm sorry we had little technical problems there, but those things do happen sometimes, and I think that it was great that you were able to share your desktop there and show the actual database, even though it was kind of small for people to look at, they get the idea of what they should be seeing when they go to do it themselves.

   >> JESSICA CHAIKEN:  Good.  Great.

   >> JOANN STARKS:  Let's see if we have any questions from our audience over in the chat box.  I do see we have Lisa Engel contributed psycbite.com as another place to look for information.  Thanks, Lisa.

So please, in anyone has a question, I see somebody is getting ready to type a question there.  Susanne, and while she's bringing her question in, I'm going to ask one.

I know you mention that had you're planning to bring in about 1,000 new abstracts per year, is that what I heard you say?

   >> JESSICA CHAIKEN:  Yes.  Uh huh.

   >> JOANN STARKS:  So is that you do? You have specific staff assigned to working on international, or is that just another task that all of your staff may have as they're doing their work to increase material in the database?

   >> JESSICA CHAIKEN:  Uh huh.  That's a great question.  We have two people who are abstracters.  One person focuses on the main acquisitions, and then we have one who focuses on the international abstracting.  The first stage of bringing to the library is handled by the acquisitions managers Natalie and information coordinator, Tammy, so they're the ones screening through the library submission, the open access journals, and I put up a link to the directory of open access journals, it's a great resource to have on hand.

They do the initial acquisition, and then they're given to the two abstracter, Sheila Turner has been our primary abstracter for more than 15 years and she's a rockstar.  She's constantly turning them out.  I think we're up over 3,000 abstracts in the reREHABDATA section.  And then we have a second abstracter who is part time who is doing the international piece.

   >> JOANN STARKS:  Well, that's great.  I'm glad to hear you have someone specifically assigned to it because I'm sure that whoever was doing that work already was busy already, and so adding the international, it's great that you have a specific person, I think.

   >> JESSICA CHAIKEN:  Yeah.  Yeah.  And it also helps that one of our selection criteria is, not only, must the journal be published in a journal language other than English, but must have an English language abstract.  So the abstracter doesn't have to be a translate, although she speaks four different language, so she could potentially do an article written in German, but we have a base level English abstract to build on.

   >> JOANN STARKS:  Okay.  That certainly makes sense.  And you may have already said this and I missed it, but do you have an idea of how many different sources are included, the international resources that are included in REHABDATA now?  I know you mentioned the international publisher, but this is just a curious question of mine.  It's nothing critical.

   >> JESSICA CHAIKEN:  Yeah.  I think that when we looked at what we pulled in from CIRRIE, there are several hundred.  I think it was, okay, about 400-500 different journals, I think.

   >> JOANN STARKS:  Wow.  Okay.

   >> JESSICA CHAIKEN:  I think some of them may be specific to.

   >> JOANN STARKS:  There is a question from Ann.  She was looking at the new acquisitions and is wondering if there are any measurement tools in there.  She said she saw survey, but hasn't had time to look through all the resource, and is wondering if you know if there are measurement tools in there.

   >> JESSICA CHAIKEN:  Yes.  So, yep.  One of the categories, the surveys and questionnaire, I think they should probably expand that description because it does include outcome, measure, evaluation tools.

   >> JOANN STARKS:  Oh, great.

   >> JESSICA CHAIKEN:  We also have some others well, let me rephrase that.  We also have a category, evaluation, needs assessment, and tasks.  Outcome measures may be listed under there, now that I'm thinking about it.

   >> JOANN STARKS:  Okay.

   >> JESSICA CHAIKEN:  So since I dove into the search tab to see what's hiding in behind there, I'd have to investigate further.

   >> JOANN STARKS:  Okay.  Another question I have is, how long has the expanded database been up and running?  I know you said it took some time to import everything, get it all integrated, so I was wondering how long has the CIRRIE database information now been available through REHABDATA.

   >> JESSICA CHAIKEN:  Through REHABDATA it's been available since August.

   >> JOANN STARKS:  Okay.  So just a few months then.

   >> JESSICA CHAIKEN:  Uh huh.

   >> JOANN STARKS:  Now, do you have a way to capture or count the number of queries that you're getting for international research as apart from just your regular counting or not?

   >> JESSICA CHAIKEN:  Some.  I haven't broken that out yet.  We do look at the total number of searches run, but I haven't focused on that, so I think my next monthly report will have a break out of how many people are searching just CIRRIE records or just international records.

   >> JOANN STARKS:  Right.  Right.  I can see that might take a little bit.

   >> JESSICA CHAIKEN:  I was scrolling through, I was scrolling through the search statistics for November.  I did see CIRRIE an awful lot    (Speaking off mic).

   >> JOANN STARKS:  Great.  So I guess you'll be able to tell if you have increased number of visitors, maybe now coming to look for the international information, compared to what people are already looking for.

   >> JESSICA CHAIKEN:  Yeah.  I think that's the case.  And our search is available in English and Spanish, although all the database stuff is still in English.  I have seen a steady increase in the number of people using the Spanish language version of our search pages.

   >> JOANN STARKS:  Oh, that's great to know that you have that resource.

   >> JESSICA CHAIKEN:  Yeah.  And it's increasing each month, which is really great.

   >> JOANN STARKS:  I'd like to invite the audience again to ask me questions or make any comments, if they would like to, otherwise we're getting close to wrapping up here.

I'm not seeing anyone else writing currently in the chat box.  I'll go ahead and invite you, Jess, do you have any closing remarks before we end?

   >> JESSICA CHAIKEN:  Sure.  The biggest thing is that I really want to thank you, Joann and Steve, and everybody at AIR in Austin for hosting this and for helping to put it together.  It's a great opportunity to share what NARIC has to offer.

   >> JOANN STARKS:  Well, we're really happy to do it, and we appreciate your collaboration in having something to share to our audience and the general public about this new resource that you've made available and are collaborating with CIRRIE to get all of that information transferred.  I am sure that was quite a big task, and it looks like you've been very successful.

So I want to thank everybody for coming.  Thank you, especially Jess, for coming today to share this information with us.  The materials are available for download, and then if you do have any question, be sure to go ahead and contact Jess and she'll be able to clarify anything for you, the specific question that you may have.

And we do have a brief evaluation form that we'd like to invite you to complete.  And let's see if we can maybe get the link over in the chat box.  I'm not sure if this link is a live link, but we'll also be sending out an email to everyone that registered.  So we are recording the session today, and it will be available later online as an archive.

I just want to thank you again for coming today, and be sure and visit the NARIC collection and look at the REHABDATA database and see what international data you can find.  Thank you very much.

   >> JESSICA CHAIKEN:  Thank you.
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