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Virtual Meeting/Conference Recording Notice 
The American Institutes for Research® (AIR®) allows for the recording of audio, visuals, participants, and other information 
sent, verbalized, or utilized during business-related meetings. By joining a meeting, you automatically consent to such 
recordings. Any participant who prefers to participate via audio only should disable their video camera so only their audio will 
be captured. Video and/or audio recordings of any AIR session shall not be transmitted to an external third party without the 
permission of AIR. 

In addition, AIR does not permit participation in AIR meetings through the use of AI bots such as Otter.ai or other AI platforms 
to record or transcribe conversations for AIR meetings, webinars, or virtual events in lieu of in-person attendance, unless 
requested as a reasonable accommodation. Any participants who attempt to use AI software for meeting participation will be 
denied admission, or their session will be terminated once it becomes apparent such software is in use.
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Wikimedia DC is the regional outreach organization for Wikipedia 
and the other projects of the Wikimedia Foundation. Our mission is 
to promote participation in Wikimedia projects in Washington, DC; 
Maryland, Virginia, West Virginia, Delaware, and throughout the 
United States. 

Wikimedia DC 

Ariel Cetrone – Institutional Partnerships Manager 
Wikipedia Username: @Ariel Cetrone (WMDC) 

WikimediaDC.org

http://www.wikimediadc.org/


4

● Wikipedia overview 

● Potential causes and solutions for 

disability-related content gaps 

● Article structure 

● Editing existing articles and creating 

new ones 

Agenda 

Image: Judith Heumann, American disability rights activist, known as the 
"Mother of the Disability Rights Movement" 
Source: Wikimedia Commons, CC0
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Wikipedia 
What exactly is it, anyway??? 
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Wikipedia is a multilingual, web-based, free encyclopedia based on a 
model of openly editable content. It is the largest and most popular 
general reference work on the internet. Wikipedia is supported by the 
Wikimedia Foundation, a non-profit organization which operates on 
money it receives from donors. (From English Wikipedia) 

Wikipedia contains articles that include information about notable subjects 
or topics. There are currently more than 8 million articles in English 
Wikipedia.

What is Wikipedia? 
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Wikimedia 

Wikimedia is the global community 
of contributors to Wikimedia 
Foundation projects. The movement 
was created around Wikipedia’s 
community and has since expanded 
to the other Wikimedia projects. 

● Wikipedia, a web-based encyclopedia 

● Wiktionary, a dictionary 
● Wikibooks, educational textbooks 
● Wikinews, news articles 
● Wikiquote, a collection of quotations 

● Wikisource, a library of source texts 
and documents 

● Wikiversity, educational material 

● Wikivoyage, a travel guide 

● Wikispecies, a taxonomic 
catalogue of species 

● Wikimedia Commons, a data 
repository of media like images, 

videos, and sounds 
● Wikidata, a common source of 

data, also accessible by the other 
projects

https://en.wikipedia.org/wiki/Wikimedia_Foundation
https://en.wikipedia.org/wiki/Wikimedia_Foundation
https://en.wikipedia.org/wiki/Wikipedia
https://en.wikipedia.org/wiki/Wikipedia_community
https://en.wikipedia.org/wiki/Wikipedia
https://en.wikipedia.org/wiki/Wiktionary
https://en.wikipedia.org/wiki/Wikibooks
https://en.wikipedia.org/wiki/Wikinews
https://en.wikipedia.org/wiki/Wikiquote
https://en.wikipedia.org/wiki/Wikisource
https://en.wikipedia.org/wiki/Wikiversity
https://en.wikipedia.org/wiki/Wikivoyage
https://en.wikipedia.org/wiki/Wikispecies
https://en.wikipedia.org/wiki/Wikimedia_Commons
https://en.wikipedia.org/wiki/Wikidata
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“Imagine a world in which every single person on the 
planet is given free access to the sum of all human 
knowledge. That's what we're doing.” 

– Jimmy Wales, co-founder, Wikipedia 

Wikipedia: The 21st-Century Encyclopedia 

Image: Jimmy Wales 
Source: Wikimedia Commons via User:Zachary McCune 
License: CC4

https://en.wikiquote.org/wiki/World
https://en.wikiquote.org/wiki/Free
https://en.wikiquote.org/wiki/All


Free as in beer, Free as in freedom ... gratis et libre 

Created and edited by volunteers 

Overseen by nonprofit Wikimedia Foundation 

All edits and versions recorded forever (revision 

history) 

8+ million articles, 280+ languages
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About 



All content freely licensed without restrictions 

Creative Commons Attribution Share-Alike or 

Public Domain 

Written content or image/video/audio uploads 

Wikimedia Commons – multimedia repository 

commons.wikimedia.org 

Commercial re-use is absolutely allowed. 

Google, publishers...
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Uses and Rights 

https://commons.wikimedia.org/wiki/Main_Page
https://commons.wikimedia.org/wiki/Main_Page


Wikipedia: 
Basics, Policies, 
and Oversight
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● A website where anyone can 

edit 

● Edits meant to be “quick” 

● Remembers all versions 

(nothing ever destroyed) 

● Hyperlinks between pages 
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What’s a Wiki? 

Image: Lois Curtis, the plaintiff in the Olmstead v. L.C. Supreme 
Court case, (center) presents President Barack Obama w/ a photo 
Source: Wikimedia Commons, CCO - Work of the US government
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● Wikipedia is an encyclopedia. 

● Wikipedia is written from a neutral point of view. 

● Wikipedia is free content that anyone can use, edit, and 

distribute. 

● Wikipedia’s editors should treat each other with respect and 

civility. 

● Wikipedia has no firm rules. 
For more, search Wikipedia for 

WP:Pillars 13

Wikipedia: Five Pillars 



● Neutral Point of View - should be written so all sides can agree 

(WP:POV) 

● Notability - significant independent sources -> importance (WP:N) 

● Verifiability - using reliable sources to reference information (WP:V) 

● No original research - point to existing scholarship (WP: NOR) 

● Assume good faith - start with congenial spirit (WP:GF) 

● Conflicts of interest - disclose and abide by terms of service (WP:COI)
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Wikipedia Policies 



Articles should be based on reliable, published sources. If no reliable sources 

can be found on a topic, an article should not exist. WP:RS 

Wikipedia: Reliable Sources 

Reliable sources 
per WP guidelines 

● Published scholarship (print or online) 
● News organizations 
● Vendor and e-commerce sources. Should only be 

used to verify awards won, album length, etc. 
● Biased or opinionated sources, but only when 

trying to report the existence of one side of a 
topic,  debate, etc. 

Unreliable sources 
per WP guidelines 

● Questionable sources, i.e., those with a poor 
reputations or no editorial oversight 

● Self-published sources including websites, i.e. the 
website of the company or person you are writing 
about* 

● Primary sources* 
● Social media sites including  LinkedIn 

* Sites like these can be added to articles’ external links sections.
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● Subject-matter experts who are published in reliable sources may 

cite themselves 

● Experts should: 

○ do so only where appropriate. 

○ avoid overuse - this may result in accusations of spamming. 

○ not put undue weight on their own work. 

○ avoid promotional tone or intent. 

Citing Oneself 

WP:SELFCITE 16



DO NOT copy and paste exact text from a 
source and add it to a Wikipedia article even if 
citing the original source. 

Instead, rewrite the information in your own 

words and cite your sources properly. 
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Plagiarism 

Image: WWII flagger via Wikimedia Commons (CC 2.0). Uploaded by User: File 
Upload Bot (Magnus Manske). Author: Oregon Department of Transportation
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https://commons.wikimedia.org/wiki/File:WWII_Flagger_(8515604437).jpg


Do not edit or create articles about: 

○ Yourself 

○ Your school 

○ Colleagues 

○ Your employer 

○ An employee 

○ Close relatives or friends 

18

Conflicts of Interest 

Image: WWII flagger via Wikimedia Commons (CC 2.0). Uploaded by User: File 
Upload Bot (Magnus Manske). Author: Oregon Department of Transportation 18

https://commons.wikimedia.org/wiki/File:WWII_Flagger_(8515604437).jpg
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Article Deletion Process 

Full article: Deletion of articles on Wikipedia

Articles for deletion (AfD) - Nomination process that generates a discussion page. Users vote 
‘Keep’ or ‘Delete’. Comments are encouraged. An admin will close as a Keep’ or ‘Delete’ after 
seven days. 

Speedy deletion - Process where articles are nominated for deletion without discussion. 
Anyone can nominate, but only admins can delete. 

Proposed deletion (PROD) - An intermediate process developed for articles that do not meet 
the criteria for speedy deletion but for which a full discussion is likely unnecessary. Articles are 
deleted after seven days if there are no objections. 

All are initiated by adding templates to the articles in question. 
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Article Quality Assessment 

WP:ASSESS

https://en.wikipedia.org/wiki/Wikipedia:Content_assessment


Wikipedia’s 
Content Gaps
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The “Average” Wikipedian 

The common characteristics of average Wikipedians inevitably color the content of Wikipedia. The 
average Wikipedian on the English language Wikipedia is: 

1. white 
2. male 
3. technically inclined 
4. formally educated 
5. an English speaker (native or non-native) 
6. aged 15–49 
7. from a majority-Christian country 
8. from a developed nation 
9. from the Northern Hemisphere 
10. likely employed as a white-collar worker or enrolled as a student rather than being employed 

as a blue-collar worker
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Graphic by Subhashish Panigrahi CC BY-SA 4.0 
(https://creativecommons.org/licenses/by-sa/4.0) ], from Wikimedia Commons 23

More recent estimates are 12%–15% 

Gender Gap – Editors 

*Average from 2008–2011 

https://creativecommons.org/licenses/by-sa/4.0


Gender Gap – Content 

Percentage of women’s biographies – English Wikipedia: 

15% 

November 2014 
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19.86% 

399,180 out of 

2,010,116 biographies

July 2024 



Disability Content Gaps 
What we know and don’t know 
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● No major Wikimedia projects or organizations are tracking disability-related gaps 
(like Women in Red does for gender). 

● Wikiproject: Disability exists but has few action items and somewhat inactive 
editors. 

● Edit-a-thons and content drives do take place regularly but are not part are larger 
initiatives. 

● The percentage of disability-related articles may be harder to determine as there 
are more subcategories and research is ongoing. 

● Some gaps, like a lack of photos in Wikimedia Commons, can be more easily 
identified.



Disability Content Gaps 
Why they may persist (if they exist) 
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● Wikipedia, as a tertiary source, is a direct reflection of available secondary sources. 

● A Wikipedia article cannot be created if secondary sources are not available to 

prove notability. 

● Paywalls make some sources inaccessible. 

● Those who wish to write about disability-related content require the skills and 
knowledge needed to create and improve Wikipedia.
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Even without these data, we: 

● operate under the assumption that gaps exist, especially as the disability studies 

and rehabilitation research field continue to grow. 

● continue planning events, like themed edit-a-thons or workshops, to train scholars 

and others to create and edit articles. 

● highlight this work to attract more of the same. 

● encourage scholars to publish and make secondary source as accessible as possible 
so that Wikipedia (a tertiary source) can be improved.

Disability Content Gaps 
No data? Now what? 



Getting Started: 
First Steps for a New Editor
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Log In/Create Account 

Go to en.wikipedia.org 

Select “Create account” 
(top right) and log in. 

Already have an account? 
Simply log in. 

Note: Usernames are 
public. Real names are not 
required.

https://en.wikipedia.org/wiki/Main_Page
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All users/editors are 
assigned a user page. 

Access the user page by 
selecting your username 
(top right).

User Page 
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Select “Create” (new users) or 
“Edit” (for experienced users) 
to share information, 
interests, etc. 

Use is optional unless editing 
as part of official duties – i.e., 
Wikipedian-in-residence.

User Page (cont’d)
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A place to receive messages and communicate with other users

Talk Page 



Types of Editors 
Visual vs. Source
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VisualEditor 
"Edit” button 

Source Editor 
"Edit source” button 

VisualEditor is a “visual” way of editing Wikipedia 
that does not require editors to learn wiki markup. 
Until Visual Editor, editors had to learn wiki 
markup to make most edits. 

VisualEditor works like a word processor. While it 
is simpler to use, the Source Editor can be more 
effective for some tasks. 

Source editor uses Wikitext, also known as Wiki 
markup or Wikicode, which consists of the syntax 
and keywords used by the MediaWiki software to 
format a page.

Wikipedia Editing Tools 
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1. Open Wikipedia. 

2. Select “Preferences” (top right).

Set Editing Preferences: Activate Visual Editor 
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3. Select the “Editing” tab

Set Editing Preferences: Activate Visual Editor
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4. Scroll down to “Editor.” 

5. Select “Show me Both 
Editor Tabs” from the 
“Editing Mode” 
dropdown menu. 

6. Save (bottom left).

Set Editing Preferences: Activate Visual Editor



Article Anatomy
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Sample Article
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Article Talk Page



41

History Log



42

Lead paragraph/s:
Emboldened name, DOB, notability 
statement/s, summary of content

Main photo or 
infobox 

placement

Article Sections: Lead Paragraphs and Infoboxes

Sections with detail below lead
See: WP:Manual of Style for guidance on 
section headers
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References



44

Hyperlinks
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Additional Sections – Selected



Editing Existing 
Articles
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Editing buttons 
Edit = Visual Editor; Edit Source = Code

Editors can also be accessed with the pencil icon.

1. Open a Wikipedia article. 

2. Select “Edit” to use visual editor.

Formatting 
buttons

Editing with Visual Editor 
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3. Place cursor in desired 
location. 

4. Add or edit text. 

When adding new content, you 
must cite your sources.

Add or Edit Content 
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1. Place cursor in desired 
location. 

2. Select “Cite” (quote icon). 

3. Select “Automatic” (for URLs, 
etc.), “Manual” (to customize 
fields), or “Reuse” (to cite a 
source that already has been 
used).

Citing Your Sources 
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Creating Links Between Wikipedia Articles 

1. Select text. 

2. Select link icon. 

3. Select article and 
“Done.” 

*When adding an external link 
in an external links section, 
enter the title of what you are 
adding, highlight the text, 
select the link icon, paste a 
URL, and select “Done.”
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Adding Sections with Headings 

1. Place cursor.  

2. Select “Paragraph.” 

3. Select “Heading.” 

4. Add heading text. 

5. Select enter/return to 
continue with regular 
font.
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Adding Photos with Wikimedia Commons 

1. Place cursor in desired 
location (left or right). 

2. Select: “Insert” + “Media.”
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Adding Photos with Wikimedia Commons (cont’d)

3. Enter search term. 

4. Select photo + “Use this 
image.”
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Adding Photos with Wikimedia Commons (cont’d)

5. Caption your image and add 
alternative text 

6. Select “Insert.”
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To quickly abandon changes made to an article, select “Read” 
(next to “Edit/Edit Source”), and your edits will not be saved.

Publish 

1. Select “Publish 
changes.” 

2. Add brief note in “Edit 
Summary” field. 

3. Select “Publish 
changes” once more. 



Creating 
New Articles
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Method 1: Creating Article Drafts 

1. Open Wikipedia and log in. 

2. Enter “Draft: Article name” into the WP 
search bar. If it doesn’t exist, you will be 
presented with a red link. 

3. Select the red link to open a blank page. 

4. Add a references header at the bottom. 

5. Return to the top and add text, sources, 
hyperlinks, etc. 

6. Publish when ready. 

Drafts can be moved into mainspace once new editors have published 10 edits or have had a username 
for 4 days. Articles can also be created directly in Wikipedia mainspace by entering the article name in 
the WP search bar without “Draft:” and by following steps 3–5. This is not recommended for new or 
inexperienced editors.
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Method 2: Creating Sandbox Articles 

1. Select the “person” icon on the top right. 

2. Select “Sandbox.” 

3. Add a references header at the bottom. 

4. Return to the top and add text and 
sources. 

5. Publish when ready. 

Articles in a sandbox can be moved into 
mainspace once new editors have published 
10 edits or have had a username for 4 days.



1. When the draft or sandbox page is ready for Wikipedia mainspace, go to the 
draft article or Sandbox page and select “Move.”
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Moving Draft or Sandbox Articles 
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2. Open “New title:” dropdown 
menu and select “(Article).” 

For sandbox articles, change 
the name to the appropriate 
article name. 

3. Select “Move page.”

Moving Draft or Sandbox Articles (cont’d)



Uploading Photos or 
Files to Wikicommons
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1. Go to commons.wikimedia.org 

2. Select “Upload.”

Adding Images or Files 

https://commons.wikimedia.org/wiki/Main_Page


3. Select media files to share.

Adding Images or Files (cont’d)
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4. Select “Continue”

Adding Images or Files (cont’d)
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5. Address Copyright.

Adding Images or Files (cont’d)
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5a. Release the rights if it is your own work.

Adding Images or Files (cont’d)
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5b. If not your own work, name 
the source and select the 
appropriate Creative 
Commons license or 
another reason it is license 
free or in the public domain 
(e.g., pre-1928, published 
for the U.S. government).

Adding Images or Files
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6. Describe the image.

Adding Images or Files (cont’d)

68



7. Add metadata (optional); e.g., 
footbridge. 

8. Publish.

Adding Images or Files (cont’d)

69
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https://survey.alchemer.com/s3/7931210/Evaluation-WikipediaWebcast86

Webcast Evaluation

https://survey.alchemer.com/s3/7931210/Evaluation-WikipediaWebcast86


The contents of this presentation were developed under grant number 90DPKT0010 from the 
National Institute on Disability, Independent Living, and Rehabilitation Research (NIDILRR). 
NIDILRR is a Center within the Administration for Community Living (ACL), Department of Health 
and Human Services (HHS). The contents of this presentation do not necessarily represent the 
policy of NIDILRR, ACL, HHS, and you should not assume endorsement by the Federal 
Government.

ktdrr.org 

ktdrr@air.org 

800.266.1832 

http://www.ktdrr.org/
mailto:ktdrr@air.org
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